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Since the spring of 2020, when the new coronavirus infection began to spread, Future Lab has
started to discuss what online communication tools should be and how to use them. At the beginning
of the epidemic, we temporarily continued to work online while waiting for the infection rate to
decrease. Now the infection situation has been fluctuating, and we are entering the with-corona era,
in which face-to-face and online coexist. Various online communication tools have long been
researched and developed for multi-participants collaborative work by multiple researchers and
software engineers. At Future Lab, we are not only studying the use in business companies and
educational institutions but also examining the essence of communication itself and verifying the
results of our studies through prototyping. In this paper, we will discuss the contents of the studies
conducted by Future Lab, the prototype tools developed and operated by the Lab, and the

characteristics of the communication tools required in the with-corona era.
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