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In recent years, it has been reported that oral care reduces the risk of various diseases, and its
importance is recognized. It extends to hospitals, medical facilities, and home medical care. However,
the formats of documents such as screening tables and reports required for implementation are
created according to the actual situation of each institution, and the formats are not unified. In
addition, it takes time to organize and store them because of the manual work. The medical
institution where I work for has the same problem, which is a heavy burden in terms of time and
labor. Using ICT to solve this problem usually involves a lot of development and introduction costs.
Therefore, in this research, we constructed an ICT system that combines existing form services with
spreadsheet services and analysis services. This ICT system can be easily used at low cost by using it
from a smartphone. As a result, the time required for organizing and storing was reduced by 68% at
hospitals and 35% at facilities compared to the past. That is great improvement of work efficiency. In
addition, by collecting the knowledge of each dental hygienist and reflecting it in the form, the
content of the implementation reports had been enhanced compared to before the introduction. And
the standardized format made it easier for us to analyze. In fact, by analyzing the free description of
implementation reports, creating a word cloud, and conducting discussions based on it, it led to the
discovery of problems from a new perspective. Therefore, the dental hygienists were able to recognize
where their consciousness was directed during oral care and promote information sharing.
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