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In the global competitive business environment, a company must get a new customer and retain
the customer at the same time for bringing about profits. In brief, it is necessary that companies
make the acquired customer continuous repurchase for increasing their profits.

In order to make the customer repurchase, companies must give the high satisfaction on the
product to their customers above all. It is because that the customer who got the high satisfaction on
a product should repurchase the product repeatedly.

We consider that there are some related factors which bring the high customer satisfaction in the
repurchase behavior. Therefore, in our research, we disclose the factors which make direct influences
to the customer satisfaction for repeating and verify the validity by the correlation analysis.
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