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AHP analysis of the repurchase influence priority on six motive factors
in seven steps of an e-customer behavior process
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In the online business environment, a company must retain the customer who repurchase
frequently and continuously for increasing the profitable sales. Therefore, it is very important to
focus on the repurchase process model for retaining customer.

We can judge that a customer repurchase by the repurchase process which involves four key factors
such as satisfaction, reliability, brand relationship, and repurchase intention after first buy.
Therefore, we think that these four key factors must be involved in the suitable repurchase process.

However, we cannot find out the suitable repurchase process which involved four key factors in the
existing repurchase process models reviewed. That is why we focus on e-customer 7 steps behavior
process proposed by Ko et al. in 2010, and we can judge that this process model clearly involves four
key factors by the result of analysis. That is, we can judge that four key repurchase factors are
existed with being influenced by six motive factors in this process model.

Simply we can say, it 1s clear that repurchase process which involves four key factors is built on
influences of six motive factors in this model. Finally, we consider the seven steps of an e-customer
behavior process as a proper repurchase model for retaining a customer in online business
environment. Consequently, we use the technique of AHP to analysis the priority of influence

affecting repurchase behavior on six motive factors.
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