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Building up the repurchase process model and
verifying the validity of the model in the Customer repurchase behavior
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In the current competitive business environment, above all, it is necessary to make a customer
repurchase for a company to increase profits. For making customers repurchase, a company should
carry out the marketing strategy based on the customer’s repurchase behavior.

In other words, the company must build up the model which absolutely connected with repurchase
behavior by understanding the formation process of the important factors in the repurchase behavior
such as satisfaction, trust, relationships and repurchase intention. Moreover, we can consider that it
is possible to bring the increase of profits with the profitable sales by carrying out the marketing
strategy based on the above model.

Therefore, we analyze each formation process in four important factors of the repurchase behavior,
and develop repurchase process model by drawing out closely related sub factors between important
factors. For making the rationality of the developed model clear, we verify the validity of the model

through the correlation analysis and the causal analysis.
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